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When You Fall Victim To A Cyber-Attack Through 
No Fault Of Your Own, Will They Call You 

Stupid…Or Just Irresponsible?
An URGENT Notice To Small Business Owners In The Greater 

Toronto Area:  
We have entirely FREE and time-sensitive information that is critical for all CEOs 

regarding growing cybersecurity threats. Please respond ASAP. 

From The Desk of: 

Ted Shafran 
President,  
Connectability Inc. 

Dear Fellow CEO, 

     Its EXTREMLY unfair, isn’t it? Victims of all other crimes – burglary, rape, mugging, carjacking, 
theft – get sympathy from others. They are called “victims” and support comes flooding in. 

     But if your business is the victim of a cybercrime attack where client or patient data is 
compromised, you will NOT get such sympathy. You will be instantly labeled as stupid or 
irresponsible. You will be investigated and questioned about what you did to prevent this from 
happening – and if the answer is not adequate, you can be found liable, facing serious fines and 
lawsuits EVEN IF you trusted an outsourced IT support company to protect you. Claiming ignorance 
is not an acceptable defense, and this giant, expensive and reputation-destroying nightmare will land 
squarely on YOUR shoulders. But it doesn’t end there… 

     According to Canadian laws, you are required to tell your clients and/or patients that YOU exposed 
them to cybercriminals, assuming there is a real risk of significant harm associated with the breach. 
Your competition will have a heyday over this. Clients will be irate and leave in droves. Employees will 
blame you. Your bank will NOT come to your rescue either, and unless you have a very specific type of 
cyber insurance, any financial losses will be denied coverage by your general business liability policy. 

     Please do NOT underestimate the importance of these threats. It is NOT safe to assume your IT 
company (or guy) is doing everything they should be doing to protect you; in fact, there is a high 
probability they are NOT, which we explain in the free Executive Report we want to send you. 

Who Am I And Why Are We Writing You Today?
     My name is Ted Shafran, CEO of Connectability. We specialize in making technology productive 
and easy for small and medium sized businesses in the Greater Toronto area and have a stellar 
reputation for fast, proactive service built over 25 years. In fact, since 2017, we have been named the 



best Managed Services Provider in the GTA by Consumer Choice Awards. I do realize that the 
statements above may come across as “fearmongering” and may upset you. That is not my intent. 

     As the CEO of an IT support company that works day and night to protect our clients from these 
attacks – and who sees, on a regular basis, hardworking business owners like you being financially 
devastated by these lawless scumbags – I am determined to WARN as many businesses as possible 
about the VERY REAL threats facing their organization so they have a chance to protect themselves 
and everything they’ve worked so hard to achieve. 

     We frequently get calls from business owners desperate for help after a ransomware attack, 
devastating virus, or even to clean up the aftermath of a disgruntled employee, who HAD an IT 
company that they trusted with the responsibility of protecting the business, but realized all too late 
they weren’t doing the job they were hired to do.  

     There are many reasons for this, which we’ll cover in the free Executive Report we’ll send you – but 
MOST important is for you to recognize the telltale signs that your business and data are NOT 
protected, leaving you a sitting duck, so you can get ahead of these threats and PREVENT them from 
happening in the first place. 

A Free Offer Of Critical Information You Need
     We’ve put together a brand-new free Executive Report titled “7 Urgent Security Protections Every 
Business Should Have In Place Now.” This Executive Report is brief, concise and contains simple 
steps you can easily implement – many at no cost – to protect your organization. You can instantly 
download this report for free at www.connectability.com/7protections or you can call my office at 416-
966-3306, extension 232 for your free copy. This report will show you:

• A checklist to help you quickly determine whether or not your current IT company (or staff)
are doing what they should be doing to protect you from ransomware, viruses, disgruntled
employees and a host of other threats. You DO NOT need to be technical or understand “geek
speak” to benefit from this.

• The #1 threat to your organization that most IT departments never even address. I can
practically guarantee this is one critical security area that is being neglected in your
organization, at some level, right now.

• Why antivirus and firewalls provide only base-level protection, and how cybercriminals easily
sneak around these to hack your organization.

• How to avoid having to pay a ransom to hackers even if they lock your data and corrupt your
files. (You DO remember the Crypto Locker malware that forced an untold number of
businesses to pay several hundreds to several THOUSANDS of dollars to unlock their files, or
kiss them goodbye forever?)

• Five specific security measures you want to put in place IF you are using cloud computing or
mobile devices to access your company network.

• What to do IF we find unaddressed vulnerabilities and shortcomings in your IT security,
backups and management – you might not want to march into your IT guy’s office and take
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their head off or call your IT company and blame them for incompetence. 

“But I Have An IT Guy,” You Say
     When it comes to protecting your company, you need to know for certain – without any lingering 
doubts – that you are doing everything you can to avoid being an easy target for cybercriminals. In my 
admittedly informal survey, talking to dozens of CEOs who have been hacked or compromised, almost 
all of them told me they thought their IT guy “had things covered.” 

     As a business owner myself, I understand that you can’t do everything. You have to delegate and 
trust, at some level, that your employees and vendors are doing the right thing – but it never hurts to 
check and validate that they are. That’s what this free information will do for you. 

     You’ve spent a lifetime working hard to get where you are. No one gave you anything. You earned 
every penny and every client through honest means – not to mention a stellar reputation. Don’t let 
some lowlife thief operating outside the law get away with taking that from you. Get the facts and be 
certain you are protected. Go online now and download this free guide today: 
www.connectability.com/7protections   

Dedicated to serving you, 

Ted Shafran 

Web: www.connectability.com 
E-mail: president@connectability.com
Direct: 416-966-3306

P.S. – If we can be of service to you in some way – or if you’d like to talk with one of our security 
experts to get your questions answered and get a second opinion on your current IT system’s security – 
we’ll be happy to talk with you over the phone, on a virtual meeting, or with you in person if you 
prefer. EVERYTHING WE DISCUSS AND LEARN WILL BE CONFIDENTIAL.  

When we meet, there will be no sales pressure and no expectations on my part. Just call me direct at the 
number above and I’ll be happy to assist.   

Here Are Just A Few Other CEOs We’ve Helped: 
“Connectability has been the answer to our previous IT questions!” 

Switching from a system of reactive measures, waiting until something wasn’t 
working to fix it, to a proactive system that catches things before they become issues 
has made a huge difference for our small not-for-profit! It provides peace of mind 
and confidence for us knowing our machines and data are safely monitored and if 
there are any issues - these guys are super responsive, fast and friendly! This 
relationship has definitely improved our IT situation and the business/contractual 
side of things has been a breeze and very positive” 

- Nicole Picton, Executive Director, CESAR
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“I had several bad experiences with IT providers before I came across 
Connectability’s offer for 2 hours of free IT Support” 

My computer had many viruses, to the point that it was barely useable. Connectability 
came in, removed the viruses, and reloaded my computer, resulting in a significant 
improvement in performance and reliability. Since then Connectability has been my 
sole source for computer knowledge, support, and hardware. Their support is top 
notch and their team is friendly and professional, a rarity in the computer industry. 

The team at Connectability has provided our organization with expert IT service for 
the past eleven years. Regardless of the size or complexity of the issue we may be 
facing, the staff at Connectability respond quickly and are always able to resolve our 
issues promptly and competently.  

They also provide us with expert advice on new purchases and through their 
relationships with manufacturers, have been able to put together custom hardware 
packages that meet our needs in every way. 

- Rae Robuck, First Leadership Limited, Partner

 “Connectability was a great discovery! They’re responsive, professional, and… 

Always looking for new productivity and cybersecurity tools for their clients. If you’re 
looking for reliable IT support services for your business we highly recommend you 
give Connectability a call!” 

- Ari Weinberg, President, O’Doughs

“Connectability has been our most important discovery in the service world that 
supports the operations of our business” 

Since 1998, all our Head Office computer systems, both Mac and PC, have 
relied on the immediate response and expert, cost-effective maintenance of the 
Connectability team. I can’t begin to quantify the savings in our staff time and 
effort.” 

- Dr. Barbara C. Eastman, President, The Probyn Group


	Stupid or Irresponsible Report
	Stupid Or Irresponsible - Free Security Report

